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To have the United Arab Emirates standing

as one of the best countries in the world in To work effectively and efficiently towards

achieving safety and security enhancing the quality of life in the UAE
community, through smart delivery of safety
and security services within an innovation-

M driven environment to protect lives, honours

and properties

1. Justice
2. Teamwork - ———
3. Excellence and Innovation W
b Courtt'esy Promote Safety and Security
o AL Make Roads Safer and More Secure
6. Loyalty - .
& N ) Promote Civil Protection and Safety
7. Positive Citizenship

Ensure Readiness and Preparedness in Face of Incidents
Promote Customer Satisfaction with Delivered Services
Ensure All administrative Services Be Delivered Against
Quality, Efficiency, and Transparency Standards

e |nstill a Culture of Innovation in Corporate Performance
Environment




!! We work on shaping the future and improving our performance in
order to insure enhancing the customer satisfaction of the compatible
set of the modern electronic infrastructure that is in accordance with the

leadership prospects and the UAE’s vision of 2021.

As well as working on achieving the complete transition to the Smart
Government. Therefore, we call all the ministry teams to move forward

| with creative and innovative steps to serve the present and the future,
and make the ministry able to achieve the UAE’s government prospects

in its journey towards pioneering and progress for everyone. II
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Lieutenant General

H.H. Sheikh Saif bin
Zayed Al Nahyan

Deputy Prime Minister,
Minister of the Interior




!! The High Command of the Civil Defense is seeking to provide
contemporary services that contributes in enhancing the customer
happiness, saving time and effort, and accomplishing transactions easily
and smoothly.

In the interest of insuring the application of the best accredited
criteria of the Ministry of Interior quality policy, the High Command of
the Civil Defense is committed to follow the best ways and initiatives
that guarantee offering the finest services to achieve the customers
satisfaction, and set a positive atmosphere that fosters the relationship
between the Civil Defense and the society in order to achieve the welfare
of the citizens and the country residents that is in accordance with the
elite position of the UAE locally and internationally. II
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Major General
Jassim Mohammed Al Marzouki

General Commander of Civil Defence
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Dear Customer: Our ultimate goal behind providing our
services (o you is to achieve yvour happiness and welfare
in an environment abound with positivity. Joining our
efforts and working collectively and positively will sup-
port this goal and reinforce the achievement of happiness
and security in the United Arab Emirates.

Saif bin Zayed Al Nahyan

Deputy Primee Minister and Minister of Interior
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Service Offering Channels

Website: https://cdservices.moi.gov.ae/auth/login

Smart App.:
https://apps.apple.com/ae/app/moi-uae/id768665731

https://play.google.com/store/apps/details?id=com.uaemoi.smartservices

Customer Happiness Centers

Center Name Emirate Latitude Longitude Contact No. Working Hours

Customer Happiness Center/ Abu Dhabi Abu Dhabi 24.481 54.380 8005000 7:30-14:30
Customer Happiness Center/ Musaffah Abu Dhabi 24.347 54.503 8005000 7:30-14:30
Customer Happiness Center/Al Ain Abu Dhabi 24.234 55.750 8005000 7:30-14:30
Customer Happiness Center/Western Region Abu Dhabi 23.618 53.718 8005000 7:30-14:30
(Gharbeya)

Customer Happiness Center/Sharjah Sharjah 25.367 55.401 8005000 7:30-14:30
Customer Happiness Center/Eastern Region Sharjah 25.068 56.351 8005000 7:30-14:30
Customer Happiness Center/ Northern Regions Fujairah 25.597 56.281 8005000 7:30-14:30
Customer Happiness Center/Fujairah Fujairah 25.152 56.340 8005000 7:30—-14:30
Customer Happiness Center/UAQ UAQ 25.511 55.592 8005000 7:30-14:30
Customer Happiness Center/Dubai Dubai 8005000 7:30—-14:30
Customer Happiness Center/RAK RAK 25.673 55.779 8005000 7:30-14:30
Customer Happiness Center/ Ajman Ajman 25.393 55.472 8005000 7:30-14:30
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\ Licensing establishments operating in the field of preventive safety

Main service

Issuing a license for a distributor in the field of fire
preventive safety

Sub / Supplementary

sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which a license is issued to carry out the sale of
devices, equipment and materials of preventive safety and fire-fighting
along with their equipment and accessories under «distribution
agreement duly certified and granted by an authorized agent of the
competent department

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e License of Chambers of Commerce and Industry in each Emirate
e License of economic development departments in each Emirate
* Municipal license

Need to deal with a print center?

No

Service standards

¢ Providing samples of devices, equipment and materials to be licensed

e Limiting the activity only to the sale of devices, equipment and
materials to be licensed.

¢ The distributors license is linked to the agents license in accordance
with the Commercial Agency Law.

¢ All devices, equipment and materials must be supplied by the licensed
agent.

Number of approvals

1




Service requirements (documents)

e Bussiness license from the competent licensing authorities in each Emirate.

e Letter of undertaking by the agent or factory to ensure all devices and equipment to be
approved from 3 to 5 years depending on the nature of the device.

¢ A valid passport copy of the license holder

o Certificate of registration from the Chamber of Commerce and Industry.

e Distribution agreement concluded between the agent or the factory approved by the Civil
Defense or the distributor.

Number of documents required

Service steps

e Login to the website.

e Fill in the application.

e Submit the required documents.

e Checking the application by the Civil Defense.
e Payment of fees.

Prompt delivery available?

Service delivery channels

Customer Happiness Centers | Applicable

Website Applicable
Smartphone app Applicable
Self-service devices Non-applicable
Contact center Non-applicable

Access to service channels

Customer Happiness Centers | Applicable

Self-service devices Non-applicable
Mail Non-applicable
Number of visits required 1
Federal fees 1000 AED + 100 AED per licensed equipment for the distributor
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures.




\ Renewal of a distributor license in the field of fire preventive safety

N
Main service

Licensing establishments operating in the field of
preventive safety

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which the license to carry out the sale of devices,
equipment and materials of preventive safety and fire-fighting along
with their equipment and accessories is renewed under “distribution
agreement duly certified and granted by a licensed agent from the
competent department

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e License of Chambers of Commerce and Industry in each Emirate
e License of economic development departments in each Emirate
e Municipal license

Need to deal with a print center?

No

Service standards

¢ To be limited to the sale and installation of devices, equipment and
materials to be licensed.

o All devices, equipment and materials must be supplied by the factory.
agent.

Number of approvals

1



Service requirements (documents)

o Letter of undertaking to ensure all devices and equipment to be approved from 3 to 5 years.
e A copy of the licensee’s valid passport.

¢ A valid registration certificate from the Ministry of Economy.
e Agency contract with the manufacturer or producer in the country of origin.

¢ An undertaking to provide spare parts for all equipment to be approved for a minimum of 10
years.

Number of documents required

Service steps

e Login to the website.
e Fill in the application.
e Submit the required documents.

e Checking the application by the Civil Defense.
* Payment of fees.

Prompt delivery available?

Service delivery channels

Customer Happiness Centers | Applicable

Website Applicable
Smartphone app Applicable
Self-service devices Non-applicable
Contact center Non-applicable
Access to service channels Customer Happiness Centers | Applicable
Self-service devices Applicable
Mail

Non-applicable

Number of visits required

1
Federal fees 1000 AED + 100 AED per licensed equipment for the distributor
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Main service
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‘ Issuing a license for a factory in the field of preventive safety and
fire-fighting devices, equipment and materials

Licensing establishments operating in the field of
preventive safety
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Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which all licenses are licensed by the competent department
to manufacture and produce the devices, equipment and materials of
preventive safety and fire-fighting along with their equipment and accessories

Customer description

Companies

Sector

Civil Defense Sector

Management

Department of Civil Protection and Safety

Priority service? No
Description of mandatory access to | Yes
service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e License of Chambers of Commerce and Industry in each Emirate
e License of economic development departments in each Emirate
e Municipal license

Need to deal with a print center?

No

Service standards

¢ Providing (2) engineers specialized in the manufacture of the devices,
equipment and materials of fire preventive safety and control, each of
them shall have at least five years of experience or three if he/she is a
UAE national (fire-resistant doors manufacturing factories are excluded
from engineers requirements).

¢ Providing (8) technicians whose experience is not less than two years
if they hold a diploma in the field of specialization or three years if they
hold a general secondary certificate and five years if their educational
qualification is less than the secondary school.

¢ Provide a factory equipped with the necessary devices and equipment
for the manufacturing process.

¢ Provide spare parts for the local market

Number of approvals

1



Service requirements (documents)

e Industrial license issued by the competent authorities
e Certificate of registration in the Chamber of Industry and Commerce
e Ministry of Finance and Industry license (certificate).

e Valid manufacturer’s passport

e Undertaking to provide spare parts for equipment and materials.

Number of documents required

5

Service steps

¢ Login to the website.
e Fill in the application.

e Schedule an inspection.
e Payment of fees.

e Submit the required documents.
e Checking the application by the Civil Defense.

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Applicable

Mail

Non-applicable

Number of visits required

1

Federal fees

1000 AED + 100 AED per licensed equipment for the distributor

Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Renewal of license for a factory in the field of preventive safety and
fire-fighting devices, equipment and materials

I
Main service

Licensing establishments operating in the field of
preventive safety

Sub / Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which the license for the manufacture and production of
preventive safety and fire-fighting devices, equipment and materials along with
their equipment and accessories is renewedj

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e License of Chambers of Commerce and Industry in each Emirate
e License of economic development departments in each Emirate
¢ Municipal license

Need to deal with a print center?

No

Service standards

¢ Providing (2) engineers specialized in the manufacture of the devices,
equipment and materials of fire preventive safety and control, each of
them shall have at least five years of experience or three if he/she is a
UAE national (fire-resistant doors manufacturing factories are excluded
from engineers requirements).

e Providing (8) technicians whose experience is not less than two years
if they hold a diploma in the field of specialization or three years if they
hold a general secondary certificate and five years if their educational
qualification is less than the secondary school.

¢ Provide a factory equipped with the necessary devices and equipment
for the manufacturing process.

¢ Provide spare parts for the local market

Number of approvals

1



Service requirements (documents)

e Industrial license issued by the competent authorities
e Certificate of registration in the Chamber of Industry and Commerce
e Ministry of Finance and Industry license (certificate).

e Valid manufacturer’s passport

e Undertaking to provide spare parts for equipment and materials.

Number of documents required

5

Service steps

¢ Login to the website.
e Fill in the application.

e Schedule an inspection.
e Payment of fees.

e Submit the required documents.
e Checking the application by the Civil Defense.

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail

Non-applicable

Number of visits required

1

Federal fees

1000 AED + 100 AED per licensed equipment for the distributor

Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures




I
Main service

‘ Issuing a license for an agent in the field of fire preventive safety

Licensing establishments operating in the field of
preventive safety

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which a license is issued to carry out the sale, installation and
maintenance of the devices, equipment and materials of preventive safety and
fire-fighting along with their equipment and accessories under official business
agencies duly certified and registered in the country

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e License of Chambers of Commerce and Industry in each Emirate
e License of economic development departments in each Emirate
* Municipal license

Need to deal with a print center?

No

Service standards

e To be limited to the sale and installation of devices, equipment and
materials to be licensed.
o All devices, equipment and materials must be supplied by the factory.

Number of approvals

1



Service requirements (documents)

years.

Number of documents required

Service steps

e Login to the website.
e Fill in the application.
e Submit the required documents.

e Payment of fees.

Prompt delivery available?

No
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable

Self-service devices

Contact center

Access to service channels

Customer Happiness Centers

Self-service devices

Mail

Number of visits required

1
Federal fees 1000 AED + 100 AED per licensed equipment for the agent
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Average service delivery time

According to the Service Procedures

o Letter of undertaking to ensure all devices and equipment to be approved from 3 to 5 years.
e A copy of the licensee’s valid passport.

¢ A valid registration certificate from the Ministry of Economy.

e Agency contract with the manufacturer or producer in the country of origin.

e Undertaking to provide spare parts for all equipment to be approved for a minimum of 10

e Checking the application by the Civil Defense.

Non-applicable
Non-applicable
Applicable
Non-applicable

Non-applicable

Non-applicable
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Renewal of a license for a distributor in the field of fire

preventive safety
I
Main service

Licensing establishments operating in the field of
preventive safety

Sub / Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which a license is issued to carry out the sale of devices,
equipment and materials of preventive safety and fire-fighting along with their
equipment and accessories under “distribution agreement duly certified and
granted by an authorized agent of the competent department

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e License of Chambers of Commerce and Industry in each Emirate
¢ License of economic development departments in each Emirate
e Municipal license

Need to deal with a print center?

No

Service standards

¢ Providing samples of devices, equipment and materials to be licensed
e Limiting the activity only to the sale of devices, equipment and
materials to be licensed.

e The distributor’s license is linked to the agent’s license in accordance
with the Commercial Agency Law.

e All devices, equipment and materials must be supplied by the licensed
agent.

Number of approvals

1



Service requirements (documents)

Defense or the distributor.

e Bussiness license from the competent licensing authorities in each Emirate.

e Letter of undertaking by the agent or factory to ensure all devices and equipment to be
approved from 3 to 5 years depending on the nature of the device.

e A valid passport copy of the license holder

e Certificate of registration from the Chamber of Commerce and Industry.

e Distribution agreement concluded between the agent or the factory approved by the Civil

Number of documents required

Service steps

e Login to the website.
e Fill in the application.

e Payment of fees.

e Submit the required documents.
e Checking the application by the Civil Defense.

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail

Non-applicable

Number of visits required

1

Federal fees

1000 AED + 100 AED per licensed equipment for the distributor

Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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\ Renewal of license for an agent in the field of fire preventive safety

Main service

Licensing establishments operating in the field of preventive safety

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which the renewal of all licenses by the competent department to provide
consultancy and directions in the field of fire preventive safety, including the preparation of fire
fighting strategies, planning of evacuation in case of fire, the risks assessment and preparation
of engineering designs related to the preventive safety systems of fire hazards in buildings and
establishments and their modifications

Customer description Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access Yes

to service

Service reliability (ministry services) | Yes

Service interconnection (third party | -

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

e Providing (2) fire protection and safety engineers who have practical experience in preparing,
reviewing and checking designs of fire prevention and fighting systems and equipment.

e Providing (1) architect with practical experience in preparing, reviewing and auditing the
architectural designs of buildings in relation to fire protection.

¢ Providing (2) mechanical engineers specialized in the design and inspection of fire
fighting, elevator systems and escalators systems.

¢ Providing (2) electrical engineers specialized in the design and inspection of fire alarm
and evacuation systems.

e Provide all the necessary devices and equipment as per work requirements and
specified by the management.

e Must be a competent engineer who obtained a qualification according to the specified
specialization from one of the universities recognized by one of the academic accreditation
bodies in the country.

¢ The engineer shall have at least 10 years of experience in his/her line of work or at least
five years of experience if he/she is a UAE national.

e The engineer must be an associate member in one of the international bodies and
associations specialized in his/her field of specialization.

e The engineer must pass the technical tests required by the competent department in
his/her field of specialization.

Number of approvals

1



Service requirements (documents)

o Professional license issued by the competent licensing authorities in the Emirate
activity area

Chamber of Commerce and Industry certificate in the Emirate of the activity area
e Articles of Association

® Headquarters lease contract

e Passports of the licensee and his/her employees.

Number of documents required

5

Service steps

e Visit one of the service providers in the centers of the Ministry of Interior
e Submit the required documents
Website :

Login to the website
e Fill out the e-form and pay the necessary fees to complete the service procedures

Prompt delivery available?

Yes

Service delivery channels

Customer Happiness Centers | Applicable

Website Applicable
Smartphone app Applicable
Self-service devices Non-applicable
Contact center Non-applicable

Access to service channels

Customer Happiness Centers | Applicable

Self-service devices Non-applicable
Mail Non-applicable
Number of visits required 1
Federal fees 1000 AED per activity
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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\ License for expertise house in the field of fire preventive safety

Main service

Licensing establishments operating in the field of preventive safety

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which the renewal of all licenses by the competent department to provide
consultancy and directions in the field of fire preventive safety, including the preparation of fire
fighting strategies, planning of evacuation in case of fire, the risks assessment and preparation
of engineering designs related to the preventive safety systems of fire hazards in buildings and
establishments and their modifications

Customer description Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access Yes

to service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e Economic Development Departments in each Emirate
e Municipalities

Need to deal with a print center?

No

Service standards (terms and
conditions)

e Providing (2) fire protection and safety engineers who have practical experience in preparing,
reviewing and checking designs of fire prevention and fighting systems and equipment.

* Providing (1) architect with practical experience in preparing, reviewing and auditing
the architectural designs of buildings in relation to fire protection.

e Providing (2) mechanical engineers specialized in the design and inspection of fire
fighting, elevator systems and escalators systems.

¢ Providing (2) electrical engineers specialized in the design and inspection of fire alarm
and evacuation systems.

e Provide all the necessary devices and equipment as per work requirements and
specified by the management.

e Must be a competent engineer who obtained a qualification according to the specified
specialization from one of the universities recognized by one of the academic accreditation
bodies in the country.

¢ The engineer shall have at least 10 years of experience in his/her line of work or at least
five years of experience if he/she is a UAE national.

e The engineer must be an associate member in one of the international bodies and
associations specialized in his/her field of specialization.

e The engineer must pass the technical tests required by the competent department in
his/her field of specialization

Number of approvals

1



Service requirements (documents)

o Professional license issued by the competent licensing authorities in the Emirate
activity area

Chamber of Commerce and Industry certificate in the Emirate of the activity area
e Articles of Association

® Headquarters lease contract

e Passports of the licensee and his/her employees.

Number of documents required

5

Service steps

e Visit one of the service providers in the centers of the Ministry of Interior
e Submit the required documents
Website :

Login to the website

e Fill out the e-form and pay the necessary fees to complete the service procedures

Prompt delivery available?

Yes

Service delivery channels

Customer Happiness Centers | Applicable

Website Applicable

Smartphone app Applicable

Self-service devices Non-applicable

Contact center Non-applicable

Access to service channels

Customer Happiness Centers | Applicable

Self-service devices Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees 1000 AED per activity
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Issuing a license for a contractor in the field of safety systems

maintenance and installation
N

Main service

Licensing establishments operating in the field of preventive safety

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which a contractor for the maintenance and installation of safety and gas systems
is licensed to carry out the installation and maintenance of the devices, equipment and materials
of preventive safety and fire-fighting, along with their equipments and accessories in buildings and
facilities by category classification and field of activity.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access Yes

to service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e License of Chambers of Commerce and Industry in each Emirate
e License of economic development departments in each Emirate
e Municipal license

Need to deal with a print center?

No

Service standards (terms and
conditions)

e To provide an inventory and list of the firm’s tasks executed internally and externally.

¢ To dedicate permanent headquarter for the constructor located in the franchise with the
commitment of notifying the responsible authority of any changes in the address thereof.

¢ To provide a permanent workshop for the constructor located in the franchise according
to the technical requirements identified by the High Command for the after-sale services
systems according to the High Command requirements with the commitment of notifying
the responsible authority of any changes in the address thereof.

e To insure that the technical staff is well-acquainted with the maintenance requirements of
the systems to be licensed for installment and maintaining, as well as the other relevant
international standards, along with proven preventive safety requirement.

* To meet the minimum limit of the technical staff for each group according to the specified
requirements.

» To make sure that the technical staff passes the competence test made by the High Command.

e To provide a monthly report of the data of the locations of installments and maintenance
with a detailed outline to the competent administration.

e To have a technician ID.

Number of approvals

1



Service requirements (documents)

e Business or professional license from the competent authorities in the area of activity
o Certificate of registration with the Chamber of Commerce (enrollment).
e Copy of the Articles of Association

e Valid passport of the licensee

e Submitting the required documents, provided that they are duly certified, to the competent
authority to match them with the photos

¢ A pledge from the company stating that the work will be carried out as required

Number of documents required

6

Service steps

e Login to the website.

e Fill in the application.

e Submit the required documents.

e Checking the application by the Civil Defense.
¢ Schedule an inspection.

* Payment of fees.

Prompt delivery available?

No
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Non-applicable
Self-service devices Non-applicable
Contact center Non-applicable
Access to service channels Customer Happiness Centers | Applicable
Self-service devices Non-applicable
Mail Non-applicable
Number of visits required 1
Federal fees 1000 AED per activity
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Renewal of license for a contractor in the field of safety systems

maintenance and installation
I

Main service

Licensing establishments operating in the field of preventive safety

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which a contractor license for the maintenance and installation of safety and
gas systems is renewed to carry out the installation and maintenance of the devices, equipment
and materials of preventive safety and fire-fighting, along with their equipment and accessories in
buildings and facilities by category classification and field of activity.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access Yes

to service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e License of Chambers of Commerce and Industry in each Emirate
e License of economic development departments in each Emirate
* Municipal license

Need to deal with a print center?

No

Service standards (terms and
conditions)

e To provide an inventory and list of the firm’s tasks executed internally and externally.

¢ To dedicate permanent headquarter for the constructor located in the franchise with the
commitment of notifying the responsible authority of any changes in the address thereof.

¢ To provide a permanent workshop for the constructor located in the franchise according
to the technical requirements identified by the High Command for the after-sale services
systems according to the High Command requirements with the commitment of notifying
the responsible authority of any changes in the address thereof.

e To insure that the technical staff is well-acquainted with the maintenance requirements of
the systems to be licensed for installment and maintaining, as well as the other relevant
international standards, along with proven preventive safety requirement.

¢ To meet the minimum limit of the technical staff for each group according to the specified
requirements.

¢ To make sure that the technical staff passes the competence test made by the High Command.

¢ To provide a monthly report of the data of the locations of installments and maintenance
with a detailed outline to the competent administration.

¢ To have a technician ID.

Number of approvals

1



Service requirements (documents)

e Business or professional license from the competent authorities in the area of activity

o Certificate of registration with the Chamber of Commerce (enrollment).

e Copy of the Articles of Association

e Valid passport of the licensee

e Submitting the required documents, provided that they are duly certified, to the competent
authority to match them with the photos

* An undertaking from the company stating that the work will be carried out as required.

Number of documents required

6

Service steps

e Login to the website.

e Fill in the application.

e Submit the required documents.

e Checking the application by the Civil Defense.
¢ Schedule an inspection.

* Payment of fees.

Prompt delivery available?

No
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Non-applicable
Self-service devices Non-applicable
Contact center Non-applicable
Access to service channels Customer Happiness Centers | Applicable
Self-service devices Non-applicable
Mail Non-applicable
Number of visits required 1
Federal fees 1000 AED per activity
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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\ Licensing of fire prevention training companies

Main service

Licensing establishments operating in the field of preventive safety

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

Asservice through which a training institute in the field of fire preventive safety is licensed
in order to prepare training programs on fire preventive safety procedures and provide
theoretical training and awareness programs in the field of fire preventive safety training
to the private sector, in addition to practical training and organizing lectures, seminars
and conferences on fire preventive safety procedures.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory ac- Yes

cess to service

Service reliability (ministry Yes

services)

Service interconnection (third Yes

party services)

Need to deal with a print No

center?

Service standards (terms and
conditions)

¢ Providing the headquarters of the institute according to the area specified by
the Directorate General.Practical training away from residential and commercial
areas and oil and industrial facilities and that the training does not pose a threat
to neighboring buildings and facilities.

e Ensuring the safety of all workers and trainers, as well as safety and
prevention equipment, first aid kits and equipment in buildings in general, and
in laboratories and training fields in particular.

¢ Provide three fire preventive safety trainers.

¢ The trainer must have a certified trainer certificate from an international body
specialized in trainers’ accreditation or a leadership certificate proving his/her
work in the field of preventive safety or fire fighting.

* The trainer must have at least 10 years of experience in the field of fire preventive
safety training or at least 5 years of experience if he/she is a UAE national.

e The following requirements must be provided in accordance with the
numbers and space specified by the Directorate General: 1- Administrative and
educational buildings 2. An arena for training on fire-fighting.

Number of approvals

1



Service requirements (documents)

e Passport copy of the licensee.
¢ ID card copy of the licensee.

e Lease contract for the company’s headquarters.

e Written acknowledgment in Arabic of the validity of the data.
e Approved training program for companies working in the field of training.
e Brief report on training facilities (description of building and facilities).

e Business license.

Number of documents required

Service steps

e Login to the website.
e Fill in the application.

e Submit the required documents.
¢ Checking the application by the Civil Defense.

e Schedule an inspection.
* Payment of fees.

Prompt delivery available? Yes

Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail

Non-applicable

Number of visits required

1

Federal fees

1000 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees Non-applicable

Average service delivery time

According to the Service Procedures




Main service

‘ Renewal of license of fire prevention training companies
I

Licensing establishments operating in the field of preventive safety

Bl Ty padl O La ¥ Sub / Supplementary

Supplementary

Service category

Procedural
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Service type

From the government to the business sector

Service description

Asservice through which a training institute in the field of fire preventive safety is licensed
in order to prepare training programs on fire preventive safety procedures and provide
theoretical training and awareness programs in the field of fire preventive safety training
to the private sector, in addition to practical training and organizing lectures, seminars
and conferences on fire preventive safety procedures.

Customer description

Companies

services)

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory ac- Yes

cess to service

Service reliability (ministry Yes

Service interconnection (third
party services)

* Economic development departments in each Emirate
¢ Municipalities

Need to deal with a print
center?

No

Service standards (terms and
conditions)

¢ Providing the headquarters of the institute according to the area specified
by the Directorate General.Practical training away from residential and
commercial areas and oil and industrial facilities and that the training does
not pose a threat to neighboring buildings and facilities.

e Ensuring the safety of all workers and trainers, as well as safety and
prevention equipment, first aid kits and equipment in buildings in general,
and in laboratories and training fields in particular.

¢ Provide three fire preventive safety trainers.

¢ The trainer must have a certified trainer certificate from an international body
specialized in trainers’ accreditation or a leadership certificate proving his/her
work in the field of preventive safety or fire fighting.

® The trainer must have at least 10 years of experience in the field of fire preventive
safety training or at least 5 years of experience if he/she is a UAE national.

e The following requirements must be provided in accordance with the
numbers and space specified by the Directorate General: 1- Administrative
and educational buildings 2. An arena for training on fire-fighting.

Number of approvals

38

1



Service requirements (documents)

e Passport copy of the licensee.
¢ ID card copy of the licensee.

e Lease contract for the company’s headquarters.

e Written acknowledgment in Arabic of the validity of the data.
e Approved training program for companies working in the field of training.
e Brief report on training facilities (description of building and facilities).

e Business license.

Number of documents required

Service steps

e Login to the website.
e Fill in the application.

e Submit the required documents.
e Checking the application by the Civil Defense.

e Schedule an inspection.
® Payment of fees.

Prompt delivery available? Yes

Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail

Non-applicable

Number of visits required

1

Federal fees

1000 AED

Local fees Non-applicable
Other fees Non-applicable
Urgent fees Non-applicable

Average service delivery time

According to the Service Procedures
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Main service

\Accreditation of (international) laboratories

Licensing and accreditation of companies

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which an application is submitted for the accreditation of
international laboratories specialized in the examination of civil defense systems,
equipment and measurement devices for the application of quality and safety
standards.

Customer description

From the government to the business sector

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to Yes

service

Service reliability (ministry services) Yes

Service interconnection (third party No

services)

Need to deal with a print center? No

Service standards (terms and conditions) N/A

Number of approvals -

Service requirements (documents)
Laboratory accreditation:

e The application must be submitted by the laboratory itself
or by one of the licensed establishments or those wishing
to be licensed within one of the activities specified by law.

e The laboratory must be accredited by an international
laboratory accreditation body such as the International
Laboratory Accreditation Cooperation (ILAC) for example,
provided that the relevant documents are submitted.

e The laboratory must obtain ISO 17025 certification,
provided that the relevant documents are submitted.

e Specifying the nature and quality of systems and
materials being tested

e Specifying the quality of certificates issued by the

laboratory along with providing samples of these certificates
e Approval application form

¢ ISO 17025 accreditation

o |LAC certificate for accreditation body

e Organization chart for testing

o List of accredited tests

o Auditing summary

e Association with local authority

¢ Health and safety auditing

e Customer complain file

e Number of certificates issued / tests conducted for last
2 years ago




Accrediting an issuing body of a
global safety certificate

e Approval application form
¢ ISO 17065 accreditation
¢ ISO 17020 accreditation

o List of accredited tests

e Auditing summary
e Quality manual certificate

e Surveillance inspections
® Health and safety auditing
e Customer complain file

o |LAC certificate for accreditation body
¢ Organization chart for testing

e List of outsource test laboratories

¢ Association with local authority

e Number of certificates issued / tests conducted for last 2 years ago

Number of documents required

[-

Service steps

e Fill in the application.

e Accreditation.

e Visit the the General Directorate of Civil Defense.

e Submit the required paperwork.
e Checking the application by the Civil Defense.
e Scheduling an appointment to visit the laboratory by the General Directorate of Civil Defense.

Prompt delivery available?

Yes

Service delivery channels

Customer Happiness Centers

Applicable - General Directorate of Civil Defense only

Website

Non-applicable

Smartphone app

Non-applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Non-applicable

Self-service devices

Non-applicable

Mail

Non-applicable

Number of visits required

1

Federal fees

No
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Main service

\ Renewal of (international) laboratories accreditation

Licensing establishments operating in the field of preventive safety

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which an application is submitted for the accreditation of
international laboratories specialized in the examination of civil defense systems,
equipment and measurement devices for the application of quality and safety
standards.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to Yes

service

Service reliability (ministry services) Yes

Service interconnection (third party No

services)

Need to deal with a print center? No

Service standards (terms and conditions) Non-applicable
Number of approvals 1

Service requirements (documents)
Laboratory accreditation:

e The application must be submitted by the laboratory itself
or by one of the licensed establishments or those wishing
to be licensed within one of the activities specified by law.

e The laboratory must be accredited by an international
laboratory accreditation body such as the International
Laboratory Accreditation Cooperation (ILAC) for example,
provided that the relevant documents are submitted.

e The laboratory must obtain ISO 17025 certification,
provided that the relevant documents are submitted.

e Specifying the nature and quality of systems and
materials being tested

e Specifying the quality of certificates issued by the

laboratory along with providing samples of these certificates
e Approval application form

¢ ISO 17025 accreditation

o |LAC certificate for accreditation body

e Organization chart for testing

o List of accredited tests

o Auditing summary

e Association with local authority

¢ Health and safety auditing

e Customer complain file

e Number of certificates issued / tests conducted for last
2 years ago




Accrediting an issuing body of a e Approval application form

global safety certificate ¢ |SO 17065 accreditation

¢ |SO 17020 accreditation

o |LAC certificate for accreditation body
¢ Organization chart for testing

e List of accredited tests

e List of outsource test laboratories
e Auditing summary

e Quality manual certificate

¢ Association with local authority

e Surveillance inspections

® Health and safety auditing

e Customer complain file

e Number of certificates issued / tests conducted for last 2 years ago
Number of documents required | -

Service steps

e Visit the the General Directorate of Civil Defense.
e Fill in the application.

e Submit the required paperwork.
e Checking the application by the Civil Defense.

e Scheduling an appointment to visit the laboratory by the General Directorate of Civil Defense.
¢ Accreditation.

Prompt delivery available?

Yes
Service delivery channels

Customer Happiness Centers

Applicable - General Directorate of Civil Defense only
Website Non-applicable
Smartphone app Non-applicable

Self-service devices Non-applicable
Contact center

Non-applicable
Customer Happiness Centers | Non-applicable
Self-service devices

Access to service channels

Non-applicable

Mail Non-applicable
Number of visits required 17
Federal fees No
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable
According to the Service Procedures

Average service delivery time
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\ Issuance of an engineer or technician card for civil defense employees

Main service

Licensing establishments operating in the field of
preventive safety

Sub / Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which the application for the issuance of a card for
engineers or technicians operating in the field of civil defense. (civil
engineer - architect - assistant engineer) to legally authorize them to
operate in field locations

Customer description

Engineers or technicians operating in the field of civil defense

Sector

Civil Defense

Management

Department of Civil Protection

Priority service?

Description of mandatory access to
service

Service reliability (ministry services)

Service interconnection (third party
services)

Need to deal with a print center?

No

Service standards

o Within the Emirate jurisdiction
¢ Only within the company where the engineer or technician work

Number of approvals

2



Service requirements (documents)

® Personal photo

¢ A copy of the technical test result

Number of documents required

Service steps

e Visit the center.
e Fill in the application.

e Payment of fees.
e Receipt of the card.

e Submit the required documents.

Prompt delivery available?

Yes

Service delivery channels

Customer Happiness Centers

Applicable - Head Office by Emirate

Website

Non-applicable

Smartphone app

Non-applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees 300 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Issuance of an engineer or technician card for civil defense employees

(lost or damaged cards)

Main service

Licensing establishments operating in the field of
preventive safety

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service of the General Directorate of Civil Defense, through which
the replacement of lost or damaged cards for an engineer or technician
operating in the field of civil defense is issued.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | No

services)

Need to deal with a print center? No

Service standards

e Within the Emirate jurisdiction
¢ Only within the company where the engineer or technician work

Number of approvals

1



Service requirements (documents) | -

Number of documents required

Service steps e Visit the center.

e Fill in the application.

e Submit the required documents.
e Payment of fees.

® Receipt of the card.

Prompt delivery available? Yes

Service delivery channels Customer Happiness Centers | Applicable

Website Applicable

Smartphone app Non-applicable

Self-service devices Non-applicable

Contact center Non-applicable

Access to service channels Customer Happiness Centers | Applicable

Self-service devices Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees 100 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures






Raising awareness and
promoting training in the field
on civil defense
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Training on evacuation techniques for establishments,

buildings and hotels

Main service Raising awareness and training in the field of civil
defense

Sub / Supplementary Sub

Service category Informatics

Service type

From the government to the business sector

Service description

A service through which institutions, companies and government
agencies can request training on evacuation techniques for
establishments and buildings.

Customer description

Everyone who applied for the service

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? Yes

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | No

services)

Need to deal with a print center? No

Service standards (terms and condi-
tions)

1.Training on evacuation of hotels and hotel apartments (seven stars)
2. Training on the evacuation of hotels and hotel apartments (six - five stars)
3. Training on the evacuation of hotels and hotel apartments (four
stars) and below

Number of approvals

Service requirements (documents)

Number of documents required

1

e The original site layout issued by the municipality

o Avalid certificate of compliance with the prevention and safety conditions
o Certificate of Origin to the Civil Defense

¢ Number of employees

4



Service steps 1. Submitting the required documents.

2. Checking the application.

3. Approving the application and paying the fees.
4. Obtaining the training.

Prompt delivery available? Yes

Service delivery channels Customer Happiness Centers | Applicable

Website Applicable

Smartphone app Non-applicable

Self-service devices Non-applicable

Contact center Non-applicable

Access to service channels Customer Happiness Centers | Applicable

Self-service devices Non-applicable

Mail Non-applicable

Number of visits required 1

Federal fees 1 - Training on evacuation of hotels and hotel apartments (seven
stars) 5000 AED

2 - Training on the evacuation of hotels and hotel apartments
(six - five stars) 3000 AED

3 - Training on the evacuation of hotels and hotel apartments
(four stars) and below 2000 AED

Local fees Non-applicable

Other fees Non-applicable

Urgent fees Non-applicable

Average service delivery time According to the Service Procedures
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}Awareness lectures in the field of preventive safety

Main service Raising awareness and training in the field of civil
defense

Sub / Supplementary Sub

Service category Procedural

Service type

From the government to the business sector - from the government to
the government sector

Service description

A service through which institutions, companies and government agencies can
request awareness lectures by a competent team in the field of knowledge of
preventive safety for the public.

Customer description

Companies - government agencies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | Yes

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

Registration in the Federal Prevention and Safety System

Number of approvals




Service requirements (documents) | ¢ Letter from the establishment to the Civil Defense

Number of documents required 1

Service steps e Login to the website.

e Fill in the application.
e Submit the required documents.

e Checking the application by the Civil Defense.
¢ Receive the certificate.

Prompt delivery available? Yes

Service delivery channels Customer Happiness Centers | Applicable

Website Applicable
Smartphone app Applicable
Self-service devices

Non-applicable

Contact center Non-applicable

Access to service channels Customer Happiness Centers | Applicable

Self-service devices Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees No
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time According to the Service Procedures






Services of preventive safety
for hazardous materials
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hazardous materials
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Renewal of license for companies importing and exporting

Al T13,l)9 Main service Preventive safety services for hazardous materials
Sub / Supplementary Sub
i b Y
il Service category Procedural

-~ Service type

From the government to the business sector

Service description

A service through which the license for exporting and importing hazardous
materials is renewed.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e Customs departments in each Emirate

e Chambers of Commerce and Industry in each Emirate
¢ Economic development departments in each Emirate
* Municipalities

Need to deal with a print center?

No

Service standards (terms and
conditions)

e Within the Emirate jurisdiction
e Registration in the Federal Prevention and Safety System

Number of approvals




Service requirements (documents)

e Copy of the business license
e Lease contract

e Maintenance and installation of fire equipment contract
e Site layout

Number of documents required

Service steps

e Visit the center.
e Fill in the application.
e Submit the required documents.

e Checking the application by the Civil Defense.
e Schedule an inspection.
* Payment of fees.

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable

Website Non-applicable
Smartphone app Non-applicable
Self-service devices Non-applicable
Contact center Non-applicable

Access to service channels Customer Happiness Centers | Applicable
Self-service devices Non-applicable
Mail Non-applicable

Number of visits required 1

Federal fees 1000 AED

Local fees Non-applicable

Other fees Non-applicable

Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Licensing hazardous materials import and export trade

companies

I
Main service Preventive safety services for hazardous materials
Sub / Supplementary Sub
Service category Procedural

Service type

From the government to the business sector

Service description

A service through which the exporting and importing of hazardous materials
classified under the approved special schedule is granted.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | Yes

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

e Within the Emirate jurisdiction
e Registration in the Federal Prevention and Safety System

Number of approvals

1



Service requirements (documents) | ¢Copy of the business license

el ease contract

eMaintenance and installation of fire equipment contract
eSite layout

Number of documents required

Service steps e Visit the center.

e Fill in the application.
e Submit the required documents.

e Checking the application by the Civil Defense.
¢ Schedule an inspection.
® Payment of fees.

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Non-applicable
Smartphone app Non-applicable

Self-service devices Non-applicable

Contact center Non-applicable

Access to service channels Customer Happiness Centers | Applicable

Self-service devices Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees 1000 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Main service

\ Gas distribution companies license

Preventive safety services for hazardous materials

Sub / Supplementary

Sub

Service category

Procedural

Service type

Service description

A service through which the company is authorized to move and
distribute gas cylinders

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | Yes

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

Number of approvals




Service requirements (documents) | A copy of the commercial license issued by the Department of Economic Development - A
certificate copy of compliance with the prevention and safety requirements issued by the Civil
Defense - A copy of the lease contract.

Number of documents required 4

Service steps e Visit the center.

e Fill in the application.
e Submit the required documents.

e Checking the application by the Civil Defense.
e Schedule an inspection.
* Payment of fees.

Prompt delivery available? According to the official working hours of the service centers
According to inspection procedures

Customer Happiness Centers | Applicable

Website

Service delivery channels

Non-applicable

Smartphone app Non-applicable

Self-service devices Non-applicable

Contact center Non-applicable

Customer Happiness Centers | Non-applicable

Access to service channels

Self-service devices Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees 1000 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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\ Renewal of gas distribution companies license

Preventive safety services for hazardous materials

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which the license of gas distribution companies is renewed
after the requirements are met.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory accessto | -

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e Customs departments in each Emirate

e Chambers of Commerce and Industry in each Emirate
¢ Economic development departments in each Emirate
e Municipalities

Need to deal with a print center?

No

Service standards (terms and
conditions)

Number of approvals




Service requirements (documents)

A copy of the commercial license issued by the Department of Economic Development - A

certificate copy of compliance with the prevention and safety requirements issued by the Civil
Defense - A copy of the lease contract.

Number of documents required

4

Service steps

e Visit the center.
e Fill in the application.

e Schedule an inspection.
® Payment of fees.

e Submit the required documents.
e Checking the application by the Civil Defense.

Prompt delivery available?

Yes

Service delivery channels

Customer Happiness Centers

Applicable

Website

Non-applicable

Smartphone app

Non-applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees 1000 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Main service

\ Approval of hazardous materials tanks

Preventive safety services for hazardous materials

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which contractors and the business sector can request a
certificate stating that they meet the requirements of prevention and safety
to be met in the tanks of hazardous materials from the General Directorate of
Civil Defense.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e Economic Development Departments in each Emirate
e Municipalities

Need to deal with a print center?

No

Service standards (terms and
conditions)

Non-applicable

Number of approvals




Service requirements (documents) | ¢ Copy of the commercial or industrial license.

e Approval of the tank site blueprints by the Civil Defense.
o Site layout.

e Copy of the commercial license of the company examianing the tank.
o A certificate of examination for the tank from an accredited body.

Number of documents required 6

Service steps e Visit one of the service providers in the centers of the Ministry of Interior.

e Submit the required documents for the license.
e Schedule an inspection.

e Payment of fees.

Prompt delivery available? Yes

Service delivery channels Customer Happiness Centers | Applicable

Website Applicable

Smartphone app Non-applicable

Self-service devices Non-applicable

Contact center Non-applicable

Access to service channels Customer Happiness Centers | Applicable

Self-service devices Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees 1000 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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\ Renewal of approval for hazardous materials tanks

Preventive safety services for hazardous materials

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which contractors and the business sector can request to
renew a certificate stating that they meet the requirements of prevention
and safety to be met in the tanks of hazardous materials from the General
Directorate of Civil Defense.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e Economic Development Departments in each Emirate
e Municipalities

Need to deal with a print center?

Non-applicable

Service standards (terms and
conditions)

Non-applicable

Number of approvals




Service requirements (documents)

o Site layout.

e Copy of the commercial or industrial license.
e Approval of the tank site blueprints by the Civil Defense.

» Copy of the commercial license of the company examianing the tank.
o A certificate of examination for the tank from an accredited body.

Number of documents required

6

Service steps

e Schedule an inspection.
e Payment of fees.

e Visit one of the service providers in the centers of the Ministry of Interior.
e Submit the required documents for the license.

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable

Smartphone app

Non-applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail

Non-applicable

Number of visits required

1

Federal fees 1000 AED

Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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\ Approval of hazardous material storage warehouses

Preventive safety services for hazardous materials

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

Aservice through which the requirements of fire safety and prevention required
to be provided for the approval of hazardous material storage warehouses are
inspected.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

Non-applicable

Need to deal with a print center?

No

Service standards (terms and
conditions)

Non-applicable

Number of approvals




Service requirements (documents)

¢ Copy of the commercial or industrial license.
e Lease contract.

e site map.

e Permit from the Nuclear Energy Corporation .
e Licensing of the Environment Agency.

Number of documents required

6

Service steps

e Visit one of the service providers in the centers of the Ministry of Interior.
® Submit the required documents for the license.

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Non-applicable

Self-service devices Non-applicable

Contact center Non-applicable

Access to service channels

Customer Happiness Centers | Applicable

Self-service devices Non-applicable

Mail Non-applicable

Number of visits required

1
Federal fees 1000 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures




warehouses
|

Main service

Renewal of approval for hazardous material storage

Preventive safety services for hazardous materials

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which contractors and businessmen can apply for renewal
of hazardous materials storage warehouses by the General Directorate of Civil
Defense.

Customer description

Companies

Sector

Civil Defense Sector

Management

Department of Civil Protection and Safety

Priority service? No
Description of mandatory access to | Yes
service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

Economic development departments in each emirate

Need to deal with a print center?

No

Service standards (terms and
conditions)

Non-applicable

Number of approvals




Service requirements (documents)

® Copy of the commercial or
e Lease contract.
o Site layout.

o List of hazardous materials
e Material Safety Data Sheet

industrial license.

e Maintenance contract for fire prevention and safety devices and equipment.

to be stored.
(MSDS).

Number of documents required

6

Service steps

e Visit one of the service providers in the centers of the Ministry of Interior.
e Submit the required documents for the license.

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable

Smartphone app

Non-applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees 1000 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures




‘ Approval for transportation vehicles / tankers for hazardous
materials and gas cylinders
[

Main service Preventive safety services for hazardous materials
Sub / Supplementary Sub
Service category Procedural

Service type

From the government to the business sector

Service description

A service through which contractors and businessmen can request the approval
of licenses for tankers / vehicles for transporting hazardous materials and gas
cylinders.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e Economic development departments in each Emirate.
e Authorized vehicle testing centers.
o Traffic and licensing.

Need to deal with a print center?

No

Service standards (terms and
conditions)

e Drivers of vehicles and tankers for the transport of hazardous
materials are committed to training to the dangerous driving of vehicles
and tankers in accordance with the conditions and controls specified by
the Directorate General.

Number of approvals

1



Service requirements (documents) | ¢ A copy of the valid vehicle ownership or technical inspection form.
e Copy of the commercial or industrial license.

¢ A copy of the driver’s permit card to drive tankers or vehicles transporting hazardous materials
e Copy of the driver’s license.

e Initial approval letter for registration in case of new vehicles or tankers or change of item.

10

Number of documents required

Service steps

e Visit one of the service providers in the Ministry of Interior centers.
e submit the required documents for the license.
e Vehicle testing at the testing center.

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable
Self-service devices

Non-applicable

Contact center Non-applicable

Access to service channels Customer Happiness Centers | Applicable

Self-service devices Non-applicable

Mail Non-applicable

Number of visits required

1
Federal fees 500 AED for vehicles
1000 AED for tankers
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Renewal of approval for transportation vehicles / tankers for
hazardous materials and gas cylinders

Preventive safety services for hazardous materials

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which contractors can request the approval of licenses for
tankers / vehicles for transporting hazardous materials and gas cylinders.

Customer description

Companies

Sector

Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

e Economic development departments in each Emirate.
¢ Authorized vehicle testing centers.
e Traffic and licensing.

Need to deal with a print center?

No

Service standards (terms and
conditions)

e Drivers of vehicles and tankers for the transport of hazardous
materials are committed to training to the dangerous driving of vehicles
and tankers in accordance with the conditions and controls specified by
the Directorate General.

Number of approvals

1



Service requirements (documents) | ¢ A copy of the valid vehicle ownership or technical inspection form.
e Copy of the commercial or industrial license.

¢ A copy of the driver’s permit card to drive tankers or vehicles transporting hazardous materials.
e Copy of the driver’s license.

e Initial approval letter for registration in case of new vehicles or tankers or change of item.

6

Number of documents required

Service steps e Visit one of the service providers in the centers of the Ministry of Interior.

e Submit the required documents.

Prompt delivery available? Yes

Service delivery channels Customer Happiness Centers | Applicable

Website Applicable
Smartphone app Applicable
Self-service devices Non-applicable
Contact center Non-applicable
Access to service channels

Customer Happiness Centers | Applicable

Self-service devices Non-applicable

Mail

Non-applicable
1

Number of visits required

Federal fees 500 AED for vehicles

1000 AED for tankers

Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Main service

‘ Request for approval of gas cylinders locations

Preventive safety services for hazardous materials

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

Aservice through which the requirements of fire prevention and safety required
to be provided for the approval of gas cylinders installation locations outside
the building are inspected.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party
services)

Non-applicable

Need to deal with a print center?

Non-applicable

Service standards (terms and
conditions)

Non-applicable

Number of approvals




Service requirements (documents)

o Site layout

equipment.

e A copy of the commercial and industrial license

e License of the contractor company for the maintenance and installation of civil defense

Number of documents required

5

Service steps

e Visit one of the service providers in the centers of the Ministry of Interior.
e Submit the required documents for the license to be practiced

* Receive a certificate stating that the location meets the requirements of fire prevention and

safety.
Prompt delivery available? Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Non-applicable
Smartphone app Non-applicable
Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail

Non-applicable

Number of visits required

1
Federal fees 200 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures







Receiving complaint and
processing emergencies

e,
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. PSRRI Main service

> Response to fire and rescue reports

Receiving reports and handling emergencies

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service provided to the speed of response to reports in order to preserve
the properties and lives of the society in case of fire or other hazards by a
specialized human team equipped with machinery.

Customer description

From the government to the business sector
From government to government
From government to individuals

Sector Civil Defense Sector
Management Civil defense departments
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | No

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

Non-applicable

Number of approvals




Service requirements (documents)

Non-applicable

Number of documents required

Non-applicable

Service steps

Call 999 - 997

Prompt delivery available?

Yes

Service delivery channels

Customer Happiness Centers

Non-applicable

Website

Non-applicable

Smartphone app

Non-applicable

Self-service devices

Non-applicable

Contact center

Applicable

Access to service channels

Customer Happiness Centers

Non-applicable

Self-service devices

Non-applicable

Mail

Non-applicable

Number of visits required

Non-applicable

Federal fees No fees

Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures







Engineering services and
achievement certificate

e,
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Main service

\ Approval of engineering blueprints

Engineering services and completion certificate

Sub / Supplementary

Sub

Service category

Procedural

Service type

Government to government

Service description

A service of the General Directorate of Civil Defense under which engineering
blueprints are approved through the introduction of detailed schemes and
drawings.

Customer description

Companies, Government

Sector Companies, Government
Management Civil Defense Sector
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | No

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

e Within the emirate of jurisdiction only
e Registration in the system

Number of approvals

1



Service requirements (documents)

Mandate from the owner (contract)
Preliminary executive blueprints

Number of documents required

Service steps

e Visit one of the service providers in the centers of the Ministry of Interior
e Submit the required documents

Prompt delivery available?

Service delivery channels

Customer Happiness Centers | Applicable

Website Applicable

Smartphone app Non-applicable
Self-service devices Non-applicable
Contact center Non-applicable

Access to service channels

Customer Happiness Centers | Applicable

Self-service devices Non-applicable
Mail Non-applicable
Number of visits required 1

Federal fees

0.50 AED per square meter

Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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. La i Y3,05 Main service

> Request a certificate of completion for buildings / gas system

Engineering services and completion certificate

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which the central gas system certification for new and existing
buildings is issued, where the customer is not authorized to operate the building
in whole or in part until the issuance of certification stating the completion of
construction works in full, as well as the approval of the municipality engineer.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | Yes

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

The application must be submitted by the consultant or contractor
concerned

Number of approvals

1



Service requirements (documents)

e A list of equipment and companies executing the works of the civil defense

» Executive plans approved by the General Directorate of Civil Defense

e Site layout from the municipality

o Letter of approval of the original plans issued by the General Directorate of Civil Defense

e A letter from the consultant stating that all equipment installed in the building are ready for
inspection.

o Letters from companies that have installed fire alarms and fire fighting devices ready for inspection

* A copy of the licenses of the companies installing the fire alarm and fire fighting systems.

e Receiving a new building.

e Licensing each company according to its Emirate

Number of documents required

6

Service steps

e Visit one of the service providers at the service centers.
e Submit the required documents.

Prompt delivery available?

Yes

Service delivery channels

Customer Happiness Centers | Applicable

Website Applicable

Smartphone app Non-applicable
Self-service devices Non-applicable
Contact center Non-applicable

Access to service channels

Customer Happiness Centers | Applicable

Self-service devices Non-applicable
Mail Non-applicable
Number of visits required 1

Federal fees

0.50 AED per square meter / for the gas system

Local fees Non-applicable
Other fees 1000 AED for the material to be inspected
Urgent fees 500 AED for re-inspection

Average service delivery time

According to the Service Procedures







Meeting the preventive safety
conditions of fire in buildings
and establishments

e,




STl | Ao et Oyl Y
2\_._\_5-\..\_”5)\}3

Main service

‘ Approval of an annual maintenance contract for preventive
safety systems or gas systems
I

Compliance with fire preventive safety requirements for
establishments and buildings

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service of the General Directorate of Civil Defense under which an
annual maintenance contract for preventive safety systems or gas systems
(maintenance - installation - supervision of networks installation - extinguishing
- alarm networks - installation of security and safety systems - follow-up on the
site during the contract period 3-4 times a year - preparing a detailed report on
the status of the installed devices).

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | Yes

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

Non-applicable

Number of approvals




Service requirements (documents) | e Certificate of completion for the building

e Approval of the contracting parties’ signature

Number of documents required 2

Service steps e Visit one of the service providers at the service centers.

e Submit the required documents.

Prompt delivery available? Yes

Service delivery channels Customer Happiness Centers | Non-applicable

Website Applicable

Smartphone app Applicable

Self-service devices Non-applicable

Contact center Non-applicable

Access to service channels Customer Happiness Centers | Applicable

Self-service devices Non-applicable

Mail Non-applicable

Number of visits required

1
Federal fees 150 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time According to the Service Procedures
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A (LA Y15,
- 9 Main service

Issuance of a compliance certificate with fire preventive safety
requirements for buildings

Compliance with fire preventive safety requirements for
establishments and buildings

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service of the General Directorate of Civil Defense under which a certificate
proving the compliance with the requirements of preventive safety of buildings
is issued to building owners annually.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | No

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

¢ Within the Emirate of jurisdiction
¢ Registration on the website

Number of approvals

1



Service requirements (documents)

e Lease contract (color photo)

e Valid maintenance contract

» Tourism License (color copy issued by Abu Dhabi Tourism Authority)
e Establishment Owner’s passport + ID card

e Membership of Abu Dhabi Chamber of Commerce and Industry (color photo)
e Commercial license (color copy issued by the Department of Economic Development)

» Approval of signature (original)

Number of documents required

11

Service steps

Website
e Login to the website

e Visit one of the service providers at the service centers
e Submit the required documents

e Fill out the e-form and pay the necessary fees to complete the service procedures

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable

Smartphone app

Non-applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail

Non-applicable

Number of visits required

1

Federal fees 500 AED

Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Issuance of a compliance certificate with preventive safety
requirements for medium-risk establishments A

I
Main service

Compliance with fire preventive safety requirements for
establishments and buildings

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which a certificate is issued to medium-risk establishments
proving that the establishment meets the requirements of fire preventive
safety.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | Yes

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

¢ Onlyissuedtoestablishments classified only aslow-risk establishments.
e Within the Emirate of jurisdiction.
¢ Create a user with the establishment number.

Number of approvals

1




Service requirements (documents)

e Commercial license - tourism license.
e Chamber of Commerce certificate.

e Approval of signature .
e |ease contract .

e List of employees to contractors.
o Site layout of the establishment.

* Maintenance contract for fire equipment for the establishment or building.

Number of documents required

7

Service steps

e Visit one of the service providers at the service centers
e Submit the required documents

Website
e Login to the website

e Fill out the e-form and pay the necessary fees to complete the service procedures

Prompt delivery available? Yes

Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail

Non-applicable

Number of visits required

1

Federal fees

According to the activity in the Cabinet Resolution No. (50) of 2019

Local fees Non-applicable
Other fees 200 AED as re-inspection fees
Urgent fees Non-applicable

Average service delivery time

According to the Service Procedures
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Issuance of a certificate of compliance with the requirements
of preventive safety for medium-risk establishments B

I
Main service

Compliance with fire preventive safety requirements for
establishments and buildings

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which a certificate is issued to medium-risk
establishments, proving that the establishment meets the requirements
of fire preventive safety.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | Yes

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

¢ Onlyissuedto establishments classified only as low-risk establishments
e Within the Emirate of jurisdiction
¢ Create a user with the establishment number

Number of approvals

1




Service requirements (documents)

e Commercial license - tourism license.
e Chamber of Commerce certificate.

e Approval of signature .
e |ease contract .

e List of employees to contractors.
o Site layout of the establishment.

* Maintenance contract for fire equipment for the establishment or building.

Number of documents required

7

Service steps

e Visit one of the service providers at the service centers
e Submit the required documents

Website
e Login to the website

e Fill out the e-form and pay the necessary fees to complete the service procedures

Prompt delivery available? Yes

Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail

Non-applicable

Number of visits required

1

Federal fees

According to the activity in the Cabinet Resolution No. (50) of 2019

Local fees Non-applicable
Other fees 200 AED as re-inspection fees
Urgent fees Non-applicable

Average service delivery time

According to the Service Procedures




Main service

PE U (P3P

> Purchase of Emirates Code Directory for Fire Prevention

I

Compliance with the fire preventive safety requirements
for establishments and buildings

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

Aservice through which the consultants, companies working in civil defense and
contractors are provided with the Emirates Code Directory for fire prevention,
containing fire science and fire extinguishing engineering.

Customer description

From the government to the business sector

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | No

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

Create a user with the establishment number in the ministry website
or the smart app

Number of approvals

1



Service requirements (documents) | Non-applicable

Number of documents required

Service steps

e Submit the required documents.

e Visit one of the service providers in the centers of the Ministry of Interior.

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees 3000 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

Chapter 18
RESPONSIBILITIES OF
STAKEHOLDERS

According to the Service Procedures

Chapter 17
RISK ASSESSMENT
METHODOLOGY

Thapter 16
MJIART MONITORING SYSTEM

Chapter 15

ACCESSIBILITY
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I
Main service
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Issuance of a certificate of compliance with the requirements
of preventive safety for medium-risk establishments B

Compliance with fire preventive safety requirements for
establishments and buildings

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which a renewal certificate for medium-risk
establishments is issued on an annual basis, proving that the
establishment meets the requirements of fire preventive safety.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | Yes

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

¢ Onlyissuedtoestablishments classified only as low-risk establishments.
e Within the Emirate of jurisdiction.
¢ Create a user with the establishment number.

Number of approvals

1



Service requirements (documents)

e Commercial license

e Chamber of Commerce certificate

® Approval of signature

e |ease contract

e List of employees to contractors

o Site layout of the establishment

¢ Maintenance contract for fire equipment for the

Number of documents required

7

Service steps

e Visit one of the service providers at the service centers
e Submit the required documents

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable
Self-service devices Non-applicable
Contact center Non-applicable
Access to service channels Customer Happiness Centers | Applicable
Self-service devices Non-applicable
Mail Non-applicable
Number of visits required 1
Federal fees According to the activity in the Cabinet Resolution No. (50) of 2019
Local fees Non-applicable
Other fees 200 AED as re-inspection fees
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Renewal of the certificate of compliance with the preventive
safety requirements for medium-risk establishments B

Compliance with fire preventive safety requirements for
establishments and buildings

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which a renewal certificate for medium-risk
establishments is issued on an annual basis, proving that the
establishment meets the requirements of fire preventive safety.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | Yes

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

¢ Onlyissuedtoestablishments classified only as low-risk establishments.
e Within the Emirate of jurisdiction.
¢ Create a user with the establishment number.

Number of approvals

1



Service requirements (documents)

e Commercial license

e Chamber of Commerce certificate

® Approval of signature

e |ease contract

e List of employees to contractors

o Site layout of the establishment

¢ Maintenance contract for fire equipment for the

Number of documents required

7

Service steps

e Visit one of the service providers at the service centers
e Submit the required documents

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable
Self-service devices Non-applicable
Contact center Non-applicable
Access to service channels Customer Happiness Centers | Applicable
Self-service devices Non-applicable
Mail Non-applicable
Number of visits required 1
Federal fees According to the activity in the Cabinet Resolution No. (50) of 2019
Local fees Non-applicable
Other fees 200 AED as re-inspection fees
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Renewal of the certificate of compliance with the preventive
safety requirements for medium-risk establishments C

Compliance with fire preventive safety requirements for
establishments and buildings

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

Aservice through which arenewal certificate for high-risk establishments
is issued on an annual basis, proving that the establishment meets the
requirements of fire preventive safety.

Customer description

Companies

Sector Civil Defense Sector
Management Department of Civil Protection and Safety
Priority service? No
Description of mandatory access to | Yes
service
Service reliability (ministry services) | Yes

BREAK ELME Service interconnection (third party | Yes
services)

pREEE HERE Need to deal with a print center? No

Service standards (terms and
conditions)

e |ssued only to establishments classified only as high-risk establishment
e Within the Emirate of jurisdiction

e Create a user name and an ID with the establishment number

¢ The license is received only by the owner or the representative.

Number of approvals

1



Service requirements (documents)

e Commercial license - tourism license
e Chamber of Commerce certificate

® Approval of signature

e lease contract

e List of employees to contractors

o Site layout of the establishment

¢ Maintenance contract for fire equipment for the establishment or building

Number of documents required

7

Service steps

e Visit one of the service providers at the service centers
e Submit the required documents

Prompt delivery available?

Yes

Service delivery channels Customer Happiness Centers | Applicable

Website Applicable

Smartphone app Applicable

Self-service devices Non-applicable

Contact center Non-applicable
Access to service channels Customer Happiness Centers | Applicable

Self-service devices Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees According to the activity in the Cabinet Resolution No. (50) of 2019
Local fees Non-applicable
Other fees 200 AED as re-inspection fees
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Renewal of the certificate of compliance with the preventive
safety requirements for medium-risk establishments C

Compliance with fire preventive safety requirements for
establishments and buildings

Sub / Supplementary

Supplementary

Service category

Procedural

Service type

From the government to the business sector

Service description

Aservice through which arenewal certificate for high-risk establishments
is issued on an annual basis, proving that the establishment meets the
requirements of fire preventive safety.

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | Yes

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

e |ssued only to establishments classified only as high-risk establishment
e Within the Emirate of jurisdiction

e Create a user name and an ID with the establishment number

¢ The license is received only by the owner or the representative.

Number of approvals

1



Service requirements (documents)

* Approval of signature
e lease contract

e Commercial license - tourism license
e Chamber of Commerce certificate

e List of employees to contractors
o Site layout of the establishment

e Maintenance contract for fire equipment for the establishment or building

Number of documents required

7

Service steps

e Visit one of the service providers at the service centers
e Submit the required documents

Prompt delivery available?

Yes
Service delivery channels Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail

Non-applicable

Number of visits required

1
Federal fees According to the activity in the Cabinet Resolution No. (50) of 2019
Local fees Non-applicable
Other fees 200 AED as re-inspection fees
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Installation of fire alarm system for buildings and

establishments (Hassantuk)
I

Main service Compliance with the fire preventive safety requirements
for establishments and buildings

Sub / Supplementary Sub

Service category Procedural

Service type From the government to the business sector

Service description A service through which a device connected to fire systems in the building with

the control room is installed, thus contributing to the speed of response and
the effectiveness of the systems.

Customer description Individuals - companies - government

Sector Directorate General of Civil Defense (outsourcing for Injazat company)

Management Directorate General of Civil Defense (outsourcing for Injazat company)

Priority service? No

Description of mandatory access to | Yes
service

Service reliability (ministry services) | Yes

Service interconnection (third party | No
services)

Need to deal with a print center? No

Service standards (terms and conditions

The existing or constructed buildings for the installation of the system shall be classified into 5 categories as
follows:

1- Category 1: small building (A), including: -

a- Commercial establishments with an area not exceeding (5000) five thousand square feet and having a
separate alarm system (alarm panel).

b- A building whose height is not more than 9 meters.

c- A factory not exceeding (5000) five thousand square feet.

2. Category 2: small building (B), including:

a- A building whose height is more than (9) nine meters and not exceeding (15) fifteen meters.

b- A factory area of more than (5000) five thousand square feet and not exceeding the area of (10000) ten
thousand square feet.




3. Category 3: medium building, including:

a- Commercial establishments with an area of more than (5000) five thousand and not exceeding (10000) ten thousand square feet

and having a separate alarm.

b - A building whose height exceeds (15) fifteen meters and does not exceed (23) twenty-three meters.

c- A factory with an area of more than (10000) ten thousand square feet and not exceeding (15000) fifteen thousand square feet.

4. Category 4: large building

a- Commercial establishments with an area of more than (10000) ten thousand feet and have a separate alarm system.

b- A building whose height exceeds (23) twenty-three meters and does not exceed (46) forty-six meters.

c- A factory area of more than (15000) fifteen thousand square feet and not exceeding the area of (20000) twenty thousand square

feet.5.Category 5 : a very large building:
a- A building with a height of more than (46) meters.

b- A factory with an area of more than (20000) twenty thousand square feet.

Number of approvals
Service requirements (documents)

1

- A certificate of compliance with the preventive safety requirements for buildings or establishments.

Number of documents required

1

Service steps

Login via smartphone app / e-mail

Prompt delivery available?

Service delivery channels

Customer Happiness Centers

Non-applicable

Website

Applicable

Smartphone app

Applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees Small building (A) Annual 1000 AED. Small building (B) Annual 1500 AED.

Annual 2500 AED.
Annual 8000 AED.
Annual 1500 AED.
Annual 4000 AED.

Medium building
Very large building
Small building (B)
Large building

Large building
Small building (A)
Medium building
Very large building

Annual 4000 AED.
Annual 1000 AED.
Annual 2500 AED.
Annual 8000 AED.

Local fees

Non-applicable

Other fees

Non-applicable

Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures.
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\ Fines payment - Civil Defense

Compliance with the fire preventive safety requirements
for establishments and buildings

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which the fees of the fines registered on the
establishment are paid

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | No

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

Non-applicable

Number of approvals




Service requirements (documents)

Non-applicable

Number of documents required

1

Service steps

e Visit one of the service providers at the service centers

e Submit the required documents

e Login to the website

e Fill out the e-form and pay the necessary fees to complete the service procedures
e Login to the smartphone app

e Fill out the e-form and pay the necessary fees to complete the service procedures.

Prompt delivery available?

Yes

Service delivery channels

Customer Happiness Centers | Applicable

Website Applicable
Smartphone app Applicable
Self-service devices Non-applicable
Contact center Non-applicable
Access to service channels Customer Happiness Centers | Applicable
Self-service devices Non-applicable
Mail Non-applicable
Number of visits required 1

Federal fees

The value of the fine is specified in accordance with the Cabinet
Resolution No. (24) of 2012

Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Main service

Issuing a certificate of «to whom it may concern» - Civil

Certificates - Civil Defense

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which customers can issue “To Whom it May
Concern” certificate for official uses

Customer description

Companies

Sector

Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | No

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

eWithin the Emirate of jurisdiction
eDelivery takes place via the system

Number of approvals

1



Service requirements (documents)

o A letter from the applicant body for a certificate

Number of documents required

1

Service steps

e Visit one of the service providers at the service centers
e Submit the required documents
Website :

e Login to the website
e Fill out the e-form and pay the necessary fees to complete the service procedures

Prompt delivery available?

Yes

Service delivery channels

Customer Happiness Centers | Non-applicable

Website Non-applicable

Smartphone app Applicable

Self-service devices According to the official working hours of the service centers

Contact center Non-applicable

Access to service channels Customer Happiness Centers | Non-applicable
Self-service devices Non-applicable
Mail Non-applicable

Number of visits required 1

Federal fees 100 AED

Local fees Non-applicable

Other fees Non-applicable

Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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Main service

\ Preventive inspection for private events and celebrations

Events and occasions

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which a request for preventive inspection for private
events and celebrations is issued

Customer description

Companies

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | No

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

Number of approvals




Service requirements (documents)

* Request for preventive inspection of private events and celebrations

Number of documents required

1

Service steps

e Visit one of the service providers at the service centers
e Submit the required documents

Prompt delivery available?

Service delivery channels

Customer Happiness Centers | Applicable
Website Applicable
Smartphone app Non-applicable

Self-service devices

Non-applicable

Contact center

Non-applicable

Access to service channels

Customer Happiness Centers

Applicable

Self-service devices

Non-applicable

Mail Non-applicable
Number of visits required 1
Federal fees 1000 AED

Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures.
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\ Request to prepare contingency plans

Events and occasions

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which contingency plans for establishments and
buildings are prepared in order to determine the procedures to
be followed when an incident occurs, in addition to the spreading
awareness among employees regarding the comprehensive evacuation
plan for exits and assembly points at the evacuation

Customer description

Private companies - hotels

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | Yes

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

¢ Within the scope of jurisdiction

Number of approvals




Service requirements (documents) | ¢ A valid certificate of compliance with prevention and safety requirements

o Letter from the establishment to the civil defense
o List of number of employees

Number of documents required 3

Service steps e Visit one of the service providers at the service centers

e Submit the required documents

Prompt delivery available? Yes

Service delivery channels Customer Happiness Centers | Applicable

Website Applicable

Smartphone app Non-applicable

Self-service devices Non-applicable

Contact center Non-applicable

Access to service channels Customer Happiness Centers | Applicable

Self-service devices Non-applicable

Mail Non-applicable

Number of visits required

1
Federal fees 1000 AED
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures
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\ Request to cover events and occasions

Events and occasions

Sub / Supplementary

Sub

Service category

Procedural

Service type

From the government to the business sector

Service description

A service through which private companies and hotels are secured
when holding an event or during public occasions to ensure the security
of the place when an unexpected and sudden occurrence takes place

Customer description

Private companies - hotels

Sector Civil Defense Sector

Management Department of Civil Protection and Safety
Priority service? No

Description of mandatory access to | Yes

service

Service reliability (ministry services) | Yes

Service interconnection (third party | -

services)

Need to deal with a print center? No

Service standards (terms and
conditions)

e Within the scope of jurisdiction

Number of approvals




Service requirements (documents)

¢ A valid certificate of compliance with prevention and safety requirements
o Letter from the establishment to the civil defense
o List of number of employees

Number of documents required

3

Service steps

e Visit one of the service providers at the service centers
e Submit the required documents
Website :

e Login to the website
o Fill out the e-form and pay the necessary fees to complete the service procedure

Prompt delivery available?

Yes

Service delivery channels

Customer Happiness Centers | Applicable

Website Non-applicable
Smartphone app Non-applicable
Self-service devices Non-applicable
Contact center Non-applicable
Access to service channels Customer Happiness Centers | Applicable
Self-service devices Non-applicable
Mail Non-applicable
Number of visits required 1
Federal fees 1000 AED / hour
Local fees Non-applicable
Other fees Non-applicable
Urgent fees

Non-applicable

Average service delivery time

According to the Service Procedures.
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